
OW N E R S  M A N UA L
February 2021

Uncover the fu n 
fa ster!

http://touchlesscover.com
https://www.facebook.com/TouchlessCover
https://www.instagram.com/touchlessboatcover/
https://twitter.com/touchless_cover
https://www.linkedin.com/company/touchlessboatcover


2021 Touchless Boat Cover® User Manual | 2

W E LCO M E  TO  T H E  FA M I LY !

IT'S MORE THAN A COVER, IT'S A LIFESTYLE.
Congratulations on taking the first step to using your boat more 
often and with less hassle!

The Touchless Boat Cover® is your ticket to a carefree boating 
lifestyle, and now that you have one... you are part of the family!

This manual is designed to answer your questions, ensure the 
longevity of the cover, and assure you get the most enjoyment 
from your investment. 

L ive L ife Better.
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M a i n t e n a n ce

REGULARLY CHECK THESE THINGS:

Inspect the Internal Pulleys 
•	 It is suggested to apply lubrication at least twice a year to 

ensure optimal performance. Take care not to spray directly 
on the fabric.

•	 Pullys should not squeak while in operation.
•	 Be sure the sheaves are turning and not binding.
•	 Monitor for wear and tear. Pulleys should not have any burs or damage.

Inspect the Alignment of the Retraction Cables
•	 Cables should always spool evenly on the motor pipe, not crossing over 

each other. (when cables cross on the motor pipe it could cause the cover 
to retract unevenly and reduce the life of the cables.

•	 Warning: Unplug Cover from power before adjusting the cables.

Quick Ties
•	 Tighten the internal quick ties to keep the fabric tight and improve it's 

ability to shed water.

TOP GUN MARINE FABRIC

Our fabrics are guaranteed for a five(5) year period against 
excessive loss of color on strength under normal exposure.

Periodic cleaning is suggested with a solution:
4oz of bleach & 2oz of Woolite®in one gallon of water.

Simple regular spot cleaning can minimize accumulations of dirt 
and bird droppings which may cause surface mildew and stains on 
the fabric. Gentle brushing with a clean household broom, rinsing 
with water and air dry, can help keep mildew at bay. 

Treatment with Aqua-tite®water repellent after cleaning my be 
required to restore the original level of water resistance. 
call 877-679-2217 to order or click on the button above.

FABRIC CARE AND CLEANING:

We proudly manufacture each cover by hand using Top Gun premium fabrics

Top Gun Marine Fabric - All you ever wanted to know
•	 62" width, 11 ounces per square yard
•	 100% polyester, high count woven base fabric
•	 Stay-True long lasting colors
•	 Super high strength and abrasion resistant
•	 Highly water repellent
•	 Stabilized - maximum stretch. Shrinkage, less than 1%
•	 Mildew and ultra-violet resistant

mailto:info%40touchlesscover.com?subject=Hi%21%20I%27d%20like%20to%20order%20Aqua-Tite
mailto:info%40touchlesscover.com?subject=Hi%21%20I%20would%20like%20to%20order%20Aqua-Tite%21
mailto:info%40touchlesscover.com?subject=Hi%21%20I%20would%20like%20to%20order%20Fluid%20Film
https://mail.google.com/mail/u/0/?fs=1&tf=cm&source=mailto&to=info@touchlesscover.com
https://mail.google.com/mail/u/0/?fs=1&tf=cm&source=mailto&to=info@touchlesscover.com
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YOUR REMOTE CONTROL BOAT COVER

The Touchless Boat Cover®is a unique product in the marine industry. 
It allows you to cover and uncover your boat/ RV/ golf cart or personal 
watercraft simply by pressing a button.

You have many options:
•	 2 remote controls provided to you with your purchase.
•	 Optional wireless wall switch
•	 Wi-Fi bridge (Wi-Fi must be in range of bridge and cover) allows  

you to use a phone App of smart home to raise and lower cover.
•	 Phone app available for Alexa, Google Home, Bixby, Siri, Etc..

R e m o t e  Co n t r o l

REMOTE CONTROL BATTERY LIFE

The Touchless Boat Cover® remote control is fitted with a 27A battery  
which provides up to 3 years of life with an average use of once a day. 
If you need to replace your battery order it here.

To replace the battery:
1.	 Remove the 4 screws in the back of the remote and remove the back.
2.	 Slide the battery out of the housing.
3.	 Insert the new battery Re-attach the back of the remote with the screws.
4.	 Return the battery to your dealer for recycling.

DOWNLOAD THE TOUCHLESS BOAT COVER APP

The Touchless Boat Cover®app is available by 
scanning this code:

CONNECT YOUR HOME SMART DEVICE
Alexa, Google Home, whatever your smart 
device, The Touchless Boat Cover® is 
compatible with most home smart devices.

WITH THE USE OF THE WIFI BRIDGE:
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B e s t  P ra c t i ce s

THINGS TO REMEMBER

Regular Care

•	 Keep shrubs and vines away from your boat cover. Many bushes and 
plants contain acids that may be harmful to the fabric.

•	 Occasionally brush your cover with a clean, household broom, rinse with 
water and let air dry.

•	 Secure your boat cover against severe weather. Review our Storm 
Preparation list in this manual.

•	 Lubricate pulleys with Fluid Film®periodically spraying the pulleys and 
shaft.

•	 Make sure there is adequate clearance on all sides of the cover before 
raising or lowering the cover.

Please Note:

•	 Don't use detergents or abrasive cleaners on your cover. See our fabric 
cleaning instructions.

•	 Standing water should be removed immediately. Puddles of water on top 
of your cover can cause pocketing and stretching.

•	 Repair small rips and tears. If an object punctures your cover, it should be 
repaired as soon as possible.

•	 Leaves, branches, twigs resting on your boat cover can cause staining or 
promote the development of mold & mildew. 

•	 Do not leave your cover in the OPEN position for extended periods of 
time.  

WARNINGS!
•	 This cover system is not designed to support extra weight. Do not pull 

on, hang from, or add any extra weight to any part of the Touchless Boat 
Cover.®

•	 Do not allow anything to hinder the path of movement of the cover!

•	 Please supervise people, animals and objects when the cover is in motion. 

•	 Do not operate the cover while there are any persons under the cover.

Make you r I nvestment la st!
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St o r m  P r e p a ra t i o n

BUT, UNTIL THEN, MAKE SURE YOU ARE PREPARED

The Touchless Boat Cover® cannot guarantee the prevention of 
damage caused by Mother Nature, however, these tips have been 
successful through past storms. Please be safe, and call if you have 
any questions or concerns.

Storm Prep Considerations

•	 Lift the boat up as high as possible. This helps avoid waves 
from picking up the boat and slamming it down on the lift.

•	 Tie the cradle horizontally to prevent it from rocking.

•	 Lower the cover and tie down the lower frame so the wind 
cannot raise it.

•	 Remember to secure all items on the dock, and remove any 
furniture or loose items.

Rain , Ra i n Go Away! 

OPTION #1
Complete fabric removal.

OPTION #2
Fabric preparation. Up Position

Unzip the fabric sides from the top and shrink wrap or tie the fabric all together creating a tube 
of fabric. Press the up button and once the over is in the complete up position, strap the fabric 
tube to the upper frame or to the dock, in 4-6 locations.

NOTE: if the cover remains in the up position water will collect withing the pleats. If the water 
is not removed, the cover will eventually collapse from the weight.

OPTION #3
Cover stability. Down Position

Place the cover in the down position and strap it down to the dock with 4-6 straps connecting 
the lower frame to the dock. Open the Velcro hem to access the lower frame straps and close 
the Velcro around them.

SEVERE STORM RECOMMENDATIONS 
Consider the following options:
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LIMITED WARRANTY AND DISCLAIMER
Touchless Cover® LLC warrants the original purchaser that The Touchless Boat Cover® will be free from part defects and 
workmanship as set forth below:

This limited warranty is valid only if the boat cover has been used, adapted, and/or installed in accordance with our 
measurement, installation and safe-operating instructions. Some components and materials come with manufacturer 
guarantees that are separate from this warranty. Touchless Cover®’s warranty does not supersede such guarantees, nor does it 
create component or material guarantees that are not otherwise offered by their manufacturers. 

WHAT IS COVERED BY THIS LIMITED WARRANTY:
This warranty is limited to replacement parts and exchanges only, at Touchless Cover®’s option, and does not warrant the cost of 
removing, packaging, reinstalling, or any other costs of material or labor. Further, the customer is responsible for all shipping costs.

•	 Workmanship and components are covered by a five (5) year limited warranty for defective component parts or material 
failure due to a fault in workmanship. 

•	 Our cover fabrics have a five (5) year limited warranty which warrants against loss of color or strength under normal exposure 
conditions, and does not cover labor for removal and re-installation performed by the dealer.

•	 Motors come with a five (5) year warranty which warrants motors and remotes (not batteries) free from defects in material and 
workmanship under normal and proper use for a period of five (5) years starting from the date of delivery and does not cover 
labor for removal and re-installation performed by the dealer.

WHAT IS NOT COVERED UNDER THIS WARRANTY:
•	 Incorrect measurements, installation and/or operation: Warranty applies only if the cover systems have been measured/

installed/operated in accordance with our measurement, installation and operating instructions. If you have any questions, 
please call or email before installing or measuring for your cover. 

•	 Warranty does not cover any other damage or material failure resulting from system use, non-use or from system installation. 
•	 This limited warranty does not cover any other damage or material failure resulting from, but not limited to, oxidation; 

permitting the product to come in contact with tree sap, chemicals or other liquids other than water; accidental damage or 
intentional damage; failure to properly secure cover; permitting sharp objects to come into contact with cover; windblown 
objects; acts of God or nature, including, but not limited to: hurricanes, gales, tornadoes, snow, sleet, heavy rain, extreme 
winds, hail, flooding, weights or loads allowed to accumulate on the cover; fire or similar hazards, vandalism, neglect, 
improper use or care, or a combination of the foregoing, or dents, scratches or weathering occurring from normal use, wear 
and tear; chemical pollutants; mildew; structural defects; negligent maintenance or misuse or abuse, or any other causes or 
occurrences beyond the control of Touchless Cover®LLC.

HOW TO OBTAIN WARRANTY SERVICE:
YOU MUST NOTIFY TOUCHLESS COVER® WITHIN FIFTEEN (15) DAYS OF DISCOVERY OF THE ALLEGED DEFECT 
BY CALLING 407-679-2217 or Toll-free: 877-679-2217, and PRIOR AUTHORIZATION IS REQUIRED. Transportation charges 
are the responsibility of the customer. C.O.D. or collect shipments will not be accepted. A photocopy of proof of purchase sales 
receipt or invoice is required. Any expressed or implied warranty not provided herein, including without limitation, any warranties 
of merchantability or fitness for a particular purpose, and any remedy for breach of contract, which but for this provision might 
arise by implication of operation law, are hereby excluded and disclaimed. If they cannot be disclaimed, any implied warranties of 
merchantability and of fitness for any particular purpose are expressly limited to a term of five (5) years. Some states do not allow 
limitations on how long an implied warranty lasts, so the above limitation may not apply to you. Under no circumstances shall 
Touchless Cover® be liable to purchaser or any other person for any special, incidental, or consequential damages, whether arising 
out of breach of warranty, breach of contract, tort or otherwise. Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation may not apply to you. This limited warranty gives you specific legal rights and you 
may also have other rights which vary from state to state. The manufacturer neither assumes nor authorizes any other person to give 
any other warranty or to assume on its behalf any other obligation or liability. This warranty is non-transferable from original owner.

PLEASE NOTE: 
Touchless Cover® reserves the right to make changes in prices, colors, specifications, equipment, options, materials, design, and/or
discontinue models at any time (without notice) and shall be under no obligation to equip or modify any cover built prior to such changes.

Wa r ra n t y
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The cover will not go Up or Down...

Tr o u b l e  S h o o t i n g

Check the power to the outlet. Confirm that the outlet has 
power.

Check the remote- does the red light illuminate while
pushing the button? If no - the battery needs to be replaced.

If the cover still does not work call the dealer or the
manufacturer for additional help.

The cover is making a squeaking noise
when it raises or lowers

The cover is making a crackling noise
when it raises and lowers

Each of the pulleys should be lubricated 2 times/ year
Be sure not to spray the lubricant on the fabric.

Re-align the cables on the motor.
It is critical that the cable do not wrap over themselves;
this will reduce the life of the cables dramatically.

The fabric is pooling water on the top The internal quick ties should be tightened.

The lower frame is not retracting evenly Call your dealer to readjust the cables.

While raising and lowering the cover it
stopped and won’t go up or down.

The Touchless Boat Cover®motor has an overheat sensor 
that shuts down the motor before thermal overheating 
occurs. Allow the cover motor to cool and retry.

If you have any questions or doubts about your boat cover, the fabric, or the mechanisms. Contact your local dealer or 
call our main office at 877-679-2217.

PROBLEM POSSIBLE SOLUTIONS
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A b o u t  t h e  To u c h l e s s  B o a t  Cove r®

What is in a name? In our case it is the description of our 
product. It carries with it the promise of hassle free boat 
life and the enjoyment that comes with it.

OUR VISION
“We envision a world where all boat and outdoor 
enthusiasts are able to protect their investments while 
being able to access and enjoy them hassle free.”

THE TOUCHLESS COVER FAMILY

As avid boaters ourselves we recognized the need for 
a system to get us on the water quicker and protect our 
boats in the harsh marine environment. In 1998 we 
created The Touchless Boat Cover®. This multi-patented 
product was a one of a kind true boating solution and 
quickly became the talk of the town. We pioneered and 
defined the automatic boat cover industry.
 
Leading the industry for more than 20 years, we 
continually evolve and refine our product to meet the 
ever-changing needs of boat owners. This commitment 
has established our reputation as the strongest, fastest, 
and most reliable marine covering system on the market. 
The Touchless Boat Cover® is custom designed and 
handmade right here in America. 

WANT TO BE A DEALER?

As a Touchless Cover® dealer and business owner, you 
sell, install and service the customers in your territory. 
We offer a proven strategy based on our top performing 
dealers and help you build a life-long customer base.

As the manufacturer of the world’s only fully automated, 
remote controlled, boat cover and protection solution, 
we help you get-to-market as quickly as possible with 
support, marketing, training and coaching.

Visit: www.TouchlessDealer.com to learn more!
Or call us at: 877-679-2217 and talk to one of our team.

We operate out of our 20,000 square foot facility in Orlando, 
Florida and have close to 100 dealers throughout the USA and 
abroad. Our customers constantly tell us how our Touchless 
Boat Covers® have changed their lives, allowing them more 
time on the water and quality time with their families and 
friends. What better way to end a day of boating than to cover 
your boat with just the touch of a button.

FIND US. FOLLOW US. JOIN US.

https://www.facebook.com/TouchlessCover
https://www.instagram.com/touchlessboatcover/
https://twitter.com/touchless_cover
https://www.linkedin.com/company/touchlessboatcover
https://www.touchlessdealer.com
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